








Women and rural residents will remain excluded from the digital economy. Elderly and 

disabled citizens will remain dependent and disempowered. 

 

For Albania, the priority is to expand reliable internet in rural areas and to ensure that One-

Stop-Shop municipal offices reduce the burden on elderly citizens who cannot use E-Albania. 

For Kosovo, the task is to raise awareness of E-Kosova, improve platform accessibility, and 

ensure consistency so that online documents are fully recognized. For North Macedonia, 

which is somewhat ahead, the challenge is to spread digital literacy and infrastructure equally 

to rural and marginalized groups, so that progress is not limited to urban centers. 

 

If these countries do not close the digital gap, they risk building societies where digital 

transformation benefits only the urban middle class while leaving rural communities, women, 

elderly, and the poor further behind. But with targeted investment in rural broadband, 

inclusive training programs, and better alignment between digital services and citizens’ real 

needs, the region has a chance to turn the digital divide into a digital bridge. The choice is 

clear: either inequality deepens, or digital access becomes the foundation for more equal 

education, employment, and opportunity across Albania, Kosovo, and North Macedonia. 

 


