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The government platform Uslugi.gov.mk serves as a gateway through which any 
interested person can access electronic services offered by public institutions in North 
Macedonia via the internet. Interested citizens, through simple procedures and using a 
computer, tablet, or smartphone, can download or apply for services with legal value 
through the platform and print them using a regular printer and paper. 

Public administration employees are responsible for collecting all state service 
documents. State data and documents are now used and reused. Citizens no longer need 
to physically collect their documents on paper at state counters. 

This platform enables interaction with the electronic systems of public institutions and 
state databases to provide electronic services.

Practical Guide to Using 
Online Public Services

About the Portal 

offers electronic services with an electronic seal and electronic signature
   
payment for the service can be made online via debit and credit cards
   
provides communication for any clarifications, questions, or issues regarding the 
services offered on the portal, through the portal's forum, email, comments, and 
messages on social networks
   
offers an improved service, reducing the time for obtaining the service, avoiding 
bureaucracy, and decreasing corruption
   
provides information about electronic services offered by various public and private 
institutions. 

What does the portal offer?

all citizens of North Macedonia
 
all foreign citizens with a residence permit
   
non-resident foreign citizens using specific services
   
businesses registered in the Republic of North Macedonia
   

Who can use the portal? 
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Documents with an electronic seal
   
Electronic payment
   
Family – various certificates
   
Education – registration, professional courses, applications for educational institutions   

Employment – services for job seekers and employers   

Healthcare and social protection   

Contributions and pensions – applications, requests, certificates   

Judicial status   

Business services   

Various permits and licenses   

Transport and vehicles – driving licenses, circulation permits, fines, and taxes   

Real estate – certificates, applications, and various confirmations   

Consular services – passports, visas, permits, notarial acts, legalizations, citizenship   

Customs services – certificates, authorizations, licenses  

public administration employees
   
visitors to the portal 

Which services are offered?

The information presented on the portal is updated by the institutions providing the 
services as needed
   
Ensures availability 24/7/365 
  
The registration process is conducted through the government portal, and the data 
provided by users during registration is electronically verified with the National Registry 
data
   
A unique identity is created for each user
   
It is compatible with the latest versions of internet browsers such as Internet Explorer, 
Google Chrome, Mozilla Firefox, Safari, etc.
   
Access is enabled through mobile web versions, iOS, and Android mobile apps   
The portal offers detailed explanations for all services. When additional clarifications or 
assistance are needed, users can use the support option on the portal

General standards
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Open an account - register: 
If you don't have an account yet, you can easily create one by following a few simple 
steps on the portal.

Log in:
Once you have your account, log in to access the portal and start using the 
services.

Select the service you need:
After logging into the portal, search for the service you need and follow the simple 
instructions to complete your request.

How to begin?

1.

2.

3.

The web page of North 
Macedonia 
e-government portal is 
Uslugi.gov.mk - Home.

If user wants to login 
and presses the login 
button, he/she will be 
prompted to enter 
credentials

A new user needs 
to register first *

*
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A new user can 
register as Anonymous 
user, who will 
authenticate with 
username and 
password, or as a high
level user, depending 
on services which will 
be consumed. High 
level users will need 
some additional 
settings and will be 
able to leverage 
electronic signature 
features. 

The screenshot shows 
creation of an 
anonymous user.
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After login, the user 
will be welcomed to 
the portal.

This is the user 
customization screen. 

User can customize 
his/her profile

User can customize 
his/her profile

Language selector 1

1

Search for service 2
2

The user can also 
search and locate 
services based on the 
institutions that offer 
them
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If user needs help and 
support, he/she can 
use the support option 
of the portal, to post 
questions, complaints, 
check statuses of 
posted questions, or 
use other user’s 
questions and answers 
as reference. 

To use a service, three 
steps are needed.

Generally, services in the portal follow this sequence:
 
1. Conditions required to get the services 
2. Requested documents 
3. Payment 
4. Service response – how the service will be delivered to the requestor 
5. Additional information
 
Now, the usage of services will be demonstrated through examples. 

Example: 
Applying for birth 
certificate

Follow the sequence of 
steps required. The 
portal exaplains every 
step in detail:
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Some services 
require payment, 
but some are 
offered free of 
charge. 

This are delivery 
options for this 
service.

1

1

2

2

8



Example: 
Employment – active 
employment measures

Notice that the service 
follows the same 
sequence of actions as 
the previous example

Institution that 
offers the service 1

This service is 
offered free of 
charge 

1

This one needs 
to be collected 
in person 

2

1

1

2
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Example: 
Judiciary - obtaining a 
certificate on criminal 
convictions

This certificate is often 
required when applying 
for a job, a document 
etc.

Each service is 
delivered in it’s 
timeframe starting with 
application date.
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In this example, the 
user applies for social 
support from the 
government. 

Example: 
Welfare 

Each service is 
delivered within 
its timeframe 
starting with 
application date. 
The mode of 
delivery for this 
service is: collected 
in person or by an 
authorized person

1 1
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