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We understand that technology can sometimes seem complicated, especially if you are 
not familiar with it. But don’t worry! This guide is designed to help you use online public 
services in a simple and secure way. Our goal is to empower you and make you feel 
independent in using technology.

Practical Guide to Online 
Public Services

Dear Citizens,

The e-Kosova electronic services platform serves as a digital service counter through 
which any interested person can access electronic services provided by public institutions 
in Kosovo via the internet. This platform reduces distance, increases efficiency, and 
speeds up service delivery.

e-Kosova is connected to the Interoperability Platform, which is the core architecture 
that enables the interaction of electronic registers among Kosovo institutions.

About the Portal

It is the single window through which public institutions provide electronic services.

It offers public services 24/7/365.

It provides electronic services using the latest technology standards.

It allows online payments for services using debit and credit cards.

It provides information on electronic services, including procedures and required 
documents for obtaining a service.

It fully complies with cybersecurity policies to protect users’ data.

It offers communication channels for any uncertainties, questions, or issues regarding 
registration and services provided by e-Kosova, accessible through the platform’s forum, 
email, comments, and messages on social media.

Convenience and Ease: No more waiting in lines or visiting government offices. 
Everything can be done from home.

Time-Saving: Services are available 24 hours a day, 7 days a week, allowing you to use 
them whenever it suits you best.

What does e-Kosova offer?
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e-Albania is the single point of access for public services provided by government 
institutions.

Public services are available online, 24/7.

Offers electronic services with electronic seals and electronic signatures.

Service payments can be made online using debit and credit cards.

Provides communication support for any uncertainties, questions, or issues related to 
the services offered on the portal through the portal forum, email, comments, and social 
media messages.

Enhances service delivery by reducing waiting times, eliminating bureaucracy, and 
reducing corruption.

Provides information about electronic services offered by various public and private 
institutions.

What Does e-Albania Offer?

All Albanian citizens.

All foreign nationals with residence permits in Albania.

Non-resident foreign nationals using specific services.

Businesses registered in the Republic of Albania.

Public administration employees in the active directory.

Portal visitors.

Who Are the Users?

Documents with an electronic seal

Electronic payments

Family services – various certificates

Education – registration, professional courses, applications for educational institutions

Employment services – for job seekers and employers

Healthcare and social protection

Contributions and pensions – applications, requests, and verifications

Judicial status

What Services Are Offered?
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Business services

Various permits and licenses

Transport and vehicles – driving licenses, registration, fines, and taxes

Real estate – certificates, applications, and various verifications

Consular services – passports, visas, permits, notarial acts, legalizations, citizenship

Customs services – verifications, authorizations, and licenses

Create an Account - Register:
If you don’t have an account yet, you can easily create one by following a few simple 
steps on the e-Albania website. 

Log In: 
Once you have your account, log in to access the portal and start using the services.

Choose the Service You Need: 
After logging in, search for the service you need and follow the simple instructions to 
complete your request.

How to Get Started with e-Albania?

1.

2.

3.
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Information on the portal is updated by the institutions providing the services as needed.

Ensures 24/7/365 availability with over 99% portal functionality.

Connected to the Government Interoperability Platform (Government Gateway), which 
integrates 60 systems that exchange data in real time.

Electronic service payments are securely processed through the Government Electronic 
Payments Platform, which is linked to banking and non-banking institutions.

The registration process is conducted via the government portal, and the data provided 
by users during registration is electronically verified with the National Civil Registry for 
individuals and the National Business Registry (QKB) for businesses.

Each user is assigned a unique identity, and the authentication process follows a Single 
Sign-On (SSO) strategy, using NID for citizens and NUIS for businesses.

Compatible with the latest versions of web browsers, including Internet Explorer, Google 
Chrome, Mozilla Firefox, and Safari.

Accessible via web and mobile versions, including iOS and Android apps.

The portal provides detailed explanations for all services. If additional clarifications or 
assistance are needed, users can contact helpdesk@e-albania.al.

General Standards

Portal Address: https://e-albania.al



This is the homepage 
that will appear, 
providing you with a 
virtual assistant for 
support.

If you close it, you will 
see the homepage:

Registration and 
Login to the Portal

Help

Services Offered

1

1

1
Personalized 
Space

2

3
2 3

At the bottom of the 
page, you have access 
to information about 
news related to the 
portal, 
service-providing 
institutions, the forum 
with frequently asked 
questions, and a 
personalized space for 
each user.

1
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The portal provides 
substantial and 
well-structured 
assistance.

If the 'Help and 
Support' option is 
selected, the available 
options will be 
displayed as shown in 
the image on the left.

Whereas selecting 
'Help for Using the 
Portal' provides 
further detailed 
assistance

The portal provides a 
virtual assistant.

Users can type 
various questions 
about how to use the 
portal and the 
services offered.
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To proceed, the user 
must log in using one 
of the available 
methods

To log in as a citizen, 
the user code is 
required, which is the 
identity card number 
confirmed during the 
user registration 
process.

Next, the password 
must be entered.

The user 
authentication 
process is completed 
by entering the code 
received via SMS or 
email. The received 
code is valid for 180 
seconds. After this 
period, a new code 
must be requested.

The user logs into the 
portal by clicking 
'Login'.
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User Registration

User Code (NID: Personal 
Identification Number) / User 
Personal Identification Number 
(NID):
This is the personal 
identification number.

Identification Document Expiry 
Date:
Enter the expiry date of your 
identity card in the format 
day.month.year.

Password:
Ensure that the password is 8 
to 12 characters long and does 
not start or end with spaces.

E-mail:
This email address will receive 
the activation link for your 
account and all notifications 
related to your applications.

Mobile Phone Number:
Ensure that the phone number 
is entered in the correct format.

For Albanian numbers, the 
format is '06xxxxxxxx'.
For international numbers, the 
correct format is 
'0044/0039/0032xxxxxxxx', 
depending on the country you 
reside in.
Personal Information (Name, 
Surname, Father’s Name, 
Mother’s Name, Birthdate):
Make sure all information is 
accurate and matches the Civil 
Status Registry data

 
Note: Be cautious with characters 
like "ë" or "ç" in your personal details.
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If you encounter difficulties registering despite verifying your information in the Civil 
Status Registry, please contact helpdesk@e-albania.al.

Account Activation Process:
Enter the six-digit code sent via SMS to your mobile number.
Click on the activation link sent to your email to activate your account.
Need More Help?

Warning: If the password is entered incorrectly three times, the account will be locked for three 
hours.

To unlock the account, you must contact helpdesk@e-albania.al.

Click "Forgot your password?"
Enter your NID / NIPT to confirm your identity.
Enter the 6-digit code received via email/SMS.
Click the "Continue with login" button.
Enter the answer to your security question.
Enter the new temporary 6-digit password sent via email/SMS.
Enter the second 6-digit code received via email/SMS.
Set your new password.

Anyone can forget their password. What should you do in this case?

If You Forget Your Password, Follow These Steps to Set a New One:

If You Forget Your Security Question, Follow These Steps:

1.
2.
3.
4.
5.
6.
7.
8.

Click "Forgot your password?"
Enter your NID / NIPT to confirm your identity.
Enter the 6-digit code received via email/SMS.
Click the "Continue with login" button.
Click "Forgot your security question?"
Enter your email to verify your identity.
The temporary password has been successfully sent! You will be notified via 
email and SMS with a new 6-digit code.
Click the "Login to the e-Albania portal" button to proceed with setting a new 
password.
Enter your NID and the 6-digit temporary password received via email/SMS.
Enter the second 6-digit code received via email/SMS.
Set your new password.

1.
2.
3.
4.
5.
6.
7.

8.

9.
10.
11.
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1.
2.
3.
4.
5.
6.
7.

8.

9.

10.
11.

How to Access Various Services on the Portal?

From the list of family 
services, we will select 
the service for 
"Personal Certificate 
(for use within the 
country/for use by 
foreign authorities)."

The portal provides 
detailed explanations 
on how to apply, the 
steps to follow in the 
procedure, and the 
legal basis for the 
service. Like many 
other services on 
e-Albania, this one is 
also offered free of 
charge. If the 
conditions are met, the 
user can proceed by 
clicking "Use"

Example
Personal Certificate 
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1.
2.
3.
4.
5.
6.
7.
8.

From the list of 
education services, we 
will select the service 
for "Professional 
Training Courses."

In the next step, from 
the list of services for 
"Professional Training 
Courses," we will select 
"Application for 
Registration in a 
Professional Training 
Course."

The portal provides 
detailed explanations 
on how to apply, the 
required documents, 
and the steps to follow 
in the procedure. Like 
many other services on 
e-Albania, this one is 
also offered free of 
charge.
If the conditions are 
met, the user can 
proceed by clicking 
"Use".
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Example:
Application for 
Professional Training 
Courses



From the list of 
"Employment" services, 
we will select the 
service for "Certification 
of Registration as an 
Unemployed Job 
Seeker."

To proceed, you must 
continue with the 
application number if it 
is a previously started 
application, or click 
"New Application" to 
create a new 
application

This service is offered 
to citizens who have 
applied for and 
obtained unemployed 
status and need 
certification of this 
status.
The steps of the 
procedure to be 
followed are described 
in detail. Like many 
other services on 
e-Albania, this one is 
also offered free of 
charge.

Example:
Certificate of 
Registration as an 
Unemployed Job Seeker
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From the available 
options under "Judicial 
Status," select "Judicial 
Status Certificate 
Criminal Record  
Certificate."

The portal provides 
detailed explanations 
about the certificate, 
who can apply, how to 
apply, and the legal 
basis. If the conditions 
are met, the user can 
proceed by clicking 
"Use.".

To proceed, you must 
continue with the 
application reference 
number if tracking a 
previously started 
application or click 
"New Application" to 
create a new one.

Example:
Judicial Status 
Certificate. 
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From the homepage, 
select the option 
"Electronic Payment."

Below is the list of 
necessary steps for 
making a payment for 
electricity.

To simplify the view, 
select the option "For 
Citizens," which displays 
only the services 
available for citizens.

Select the option 
"Electricity Bills."

Example:
Electronic Payment
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Detailed Service 
Description
To proceed with the 
payment, click "Use."

Proceed with entering 
the contract details and 
completing the 
payment.

Use the "Search 
Service" field to find the 
desired service.

Example of an 
Alternative Way to 
Access the Service 
Using the Service 
Search Option:
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In this example, the 
word "fine" is searched. 
The portal will display a 
list of all services that 
contain the searched 
word in their title. From 
this list, the desired 
option is selected, and 
the next steps are 
followed.
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