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Practical Guide to Online
Public Services

Dear Citizens,

We understand that technology can sometimes seem complicated, especially if you are
not familiar with it. But don’t worry! This guide is designed to help you use online public
services in a simple and secure way. Our goal is to empower you and make you feel
independent in using technology.

About the Portal

The e-Kosova electronic services platform serves as a digital service counter through
which any interested person can access electronic services provided by public institutions
in Kosovo via the internet. This platform reduces distance, increases efficiency, and
speeds up service delivery.

e-Kosova is connected to the Interoperability Platform, which is the core architecture
that enables the interaction of electronic registers among Kosovo institutions.

What does e-Kosova offer?

e It is the single window through which public institutions provide electronic services.
* |t offers public services 24/7/365.

* It provides electronic services using the latest technology standards.

¢ It allows online payments for services using debit and credit cards.

eIt provides information on electronic services, including procedures and required
documents for obtaining a service.

e It fully complies with cybersecurity policies to protect users’ data.
e It offers communication channels for any uncertainties, questions, or issues regarding
registration and services provided by e-Kosova, accessible through the platform’s forum,

email, comments, and messages on social media.

® Convenience and Ease: No more waiting in lines or visiting government offices.
Everything can be done from home.

* Time-Saving: Services are available 24 hours a day, 7 days a week, allowing you to use
them whenever it suits you best.



What Does e-Albania Offer?

e e-Albania is the single point of access for public services provided by government
institutions.

¢ Public services are available online, 24/7.

« Offers electronic services with electronic seals and electronic signatures.

e Service payments can be made online using debit and credit cards.

¢ Provides communication support for any uncertainties, questions, or issues related to
the services offered on the portal through the portal forum, email, comments, and social

media messages.

* Enhances service delivery by reducing waiting times, eliminating bureaucracy, and
reducing corruption.

* Provides information about electronic services offered by various public and private
institutions.

Who Are the Users?

e All Albanian citizens.

e All foreign nationals with residence permits in Albania.
¢ Non-resident foreign nationals using specific services.
e Businesses registered in the Republic of Albania.

e Public administration employees in the active directory.

e Portal visitors.

What Services Are Offered?

e Documents with an electronic seal

¢ Electronic payments

e Family services - various certificates

e Education - registration, professional courses, applications for educational institutions
* Employment services - for job seekers and employers

¢ Healthcare and social protection

* Contributions and pensions — applications, requests, and verifications

¢ Judicial status



e Business services

¢ Various permits and licenses

* Transport and vehicles - driving licenses, registration, fines, and taxes

¢ Real estate - certificates, applications, and various verifications

e Consular services — passports, visas, permits, notarial acts, legalizations, citizenship

¢ Customs services - verifications, authorizations, and licenses

General Standards

e Information on the portal is updated by the institutions providing the services as needed.
e Ensures 24/7/365 availability with over 99% portal functionality.

® Connected to the Government Interoperability Platform (Government Gateway), which
integrates 60 systems that exchange data in real time.

e Electronic service payments are securely processed through the Government Electronic
Payments Platform, which is linked to banking and non-banking institutions.

* The registration process is conducted via the government portal, and the data provided

by users during registration is electronically verified with the National Civil Registry for
individuals and the National Business Registry (QKB) for businesses.

e Each user is assigned a unique identity, and the authentication process follows a Single
Sign-On (SSO) strategy, using NID for citizens and NUIS for businesses.

e Compatible with the latest versions of web browsers, including Internet Explorer, Google
Chrome, Mozilla Firefox, and Safari.

* Accessible via web and mobile versions, including iOS and Android apps.

e The portal provides detailed explanations for all services. If additional clarifications or
assistance are needed, users can contact helpdesk@e-albania.al.

How to Get Started with e-Albania?

1. Create an Account - Register:
If you don’t have an account yet, you can easily create one by following a few simple
steps on the e-Albania website.

2.Log In:
Once you have your account, log in to access the portal and start using the services.

3. Choose the Service You Need:
After logging in, search for the service you need and follow the simple instructions to
complete your request.

Portal Address: https://e-albania.al
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Services Offered

Help

Registration and
Login to the Portal
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At the bottom of the
page, you have access
to information about
news related to the
portal,
service-providing

institutions, the forum
with frequently asked
questions, and a
personalized space for
each user.
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Space o
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The portal provides
substantial and

well-structured
assistance.

If the 'Help and
Support' option is
selected, the available
options will be
displayed as shown in
the image on the left.

KRYESORE E-SHERBIME SHERBIME INFORMATIVE NDIHME DHE SUPORT

Informacione té dobishme

O B

Whereas selecting
'Help for Using the
Portal' provides
further detailed
assistance

e-Albania Nivelet e shérbimeve Ndihmé pér pérdorimin e portalit
ﬂ = .

Vula elektronike Data t& ndryshme Numra té dobishém

9 Hyr | Regjistrohu / Register
KRYESORE E-SHERBIME SHERBIME INFORMATIVE NDIHME DHE SUPORT
Register your business s a foreign citizen

[e}

Ndihmé pér pérdorimin e portalit

Regjistrimi né Portalin geveritar e- Pérdoruesit dhe ményrat e Aksesimi
albania identifikimit né portalin qeveritar
e-Albania
Hapésira Ime Pagesat Elektronike Na kontakto pér suport

The portal provides a
virtual assistant.

Users can type
various questions
about how to use the
portal and the
services offered.

Identifikohuni pér té vazhduar

Asistenti Virtual 1.0 /

formulfuar m
s artificiafe din té ende i




To proceed, the user
must log in using one
of the available
methods

Ju lutem zgjidhni ményrén e identifikimit:

Qytetar Biznes Administrata

To log in as a citizen,
the user code is
required, which is the
identity card number
confirmed during the
user registration
process.

Next, the password
must be entered.

The user
authentication
process is completed
by entering the code
received via SMS or
email. The received
code is valid for 180
seconds. After this
period, a new code
must be requested.

The user logs into the
portal by clicking
'Login’.

albania

e marté, 17 shtator 2024

Vendosni kodin e pérdoruesit NID / NIPT Y

& e
Vendosni falékatimin
T @

Keni harruar fjalékalimin tuaj?

) ‘Vazhdoni me identifikimin

e

albania

e marté, 17 shtator 2024

Vendosni kodin e pérdoruesit NIy / NIPT "

8  G25415338B

Vendosni kodin qé keni marré me email/SMs "

'

Kodi skadon né: 168 sekonda

=) Hyr

#) Dérgo njé kod t& ri




User Registration

0 Hy
User Code (NID: Personal KRYESORE E-SHERBIME SHERBIME INFORMATIVE NDIHME DHE SUPORT &
Identification Number) / User
Personal Identification Number
(N | D) Regjistrohu né e-Albania
This is the personal Register in e-Albania
identification number.

Plotésoni té dhénat e pardoruesit / Fill in
the User Data

Identification Document Expiry
Date:

Enter the expiry date of your
identity card in the format
day.month.year.

oa peronal | [gent M

Password:

Ensure that the password is 8
to 12 characters long and does
not start or end with spaces.

E-mail: e
This email address will receive
the activation link for your

account and all notifications Py ot

Vendlingja e nénés/ Mother's birthplace

related to your appllcatlons. Pérgjigija & pyetjes s& sigurisé / Answer of the Security Question®:
Mobile Phone Number:

Ensure that the phone number
is entered in the correct format. st e

Ermi /Name?:

IMemsia / Mother Name*

For Albanian numbers, the

format is '06xXxXxxxxxx". e arame

For international numbers, the R

correct format is B
'0044/0039/0032xXXXXXXX", e —
depending on the country you (U/)

reside in.

de] aytetarit duke Klikuar kete

Personal Information (Name, ialadiobil St Rl
Surname, Father’s Name, S Fp——

Mother’s Name, Birthdate):
Make sure all information is
accurate and matches the Civil
Status Registry data

Note: Be cautious with characters
like "€" or "¢"in your personal details.




If you encounter difficulties registering despite verifying your information in the Civil
Status Registry, please contact helpdesk@e-albania.al.

Account Activation Process:

Enter the six-digit code sent via SMS to your mobile number.

Click on the activation link sent to your email to activate your account.
Need More Help?

Warning: If the password is entered incorrectly three times, the account will be locked for three
hours.

To unlock the account, you must contact helpdesk@e-albania.al.

Anyone can forget their password. What should you do in this case?

If You Forget Your Password, Follow These Steps to Set a New One:

NG LN =

Click "Forgot your password?"

Enter your NID / NIPT to confirm your identity.
Enter the 6-digit code received via email/SMS.
Click the "Continue with login" button.

Enter the answer to your security question.

Enter the new temporary 6-digit password sent via email/SMS.
Enter the second 6-digit code received via email/SMS.

Set your new password.

If You Forget Your Security Question, Follow These Steps:

. Click "Forgot your password?"

. Enter your NID / NIPT to confirm your identity.

. Enter the 6-digit code received via email/SMS.

. Click the "Continue with login" button.

. Click "Forgot your security question?"

. Enter your email to verify your identity.

. The temporary password has been successfully sent! You will be notified via

email and SMS with a new 6-digit code.

. Click the "Login to the e-Albania portal" button to proceed with setting a new
password.

. Enter your NID and the 6-digit temporary password received via email/SMS.

. Enter the second 6-digit code received via email/SMS.

. Set your new password.




How to Access Various Services on the Portal?

Example

Personal Certificate

FAMILIA

From the list of family
services, we will select
the service for
"Personal Certificate
(for use within the
country/for use by
foreign authorities)."

Lista e shérbimeve

Certifikaté perso
pérdorim nga au

The portal provides
detailed explanations
on how to apply, the
steps to follow in the
procedure, and the
legal basis for the
service. Like many
other services on
e-Albania, this one is
also offered free of
charge. If the
conditions are met, the
user can proceed by
clicking "Use"

pér pérdorim brenda vendit/ pér Deklarimi i adre:
et e huaja) Jjashté territorit
e e Gjendjes Civile (DPGIC)
n
pérdorim brenda vendit/ pér
e huaja)
jendjes Civile (DPGIC)
=
L] & Perqytetarst

- Par ayietare

ithshme e Gjendjes Civile (DPGIC)

ia e Pergjithshme e Gjendjes Civile (DPGIC)

Certifikaté personale (pér pérdorim brenda vendit/ pér pérdorim nga autoritetet e huaja)

oPGC

Kontaktet

E-mail:
ministria.brendshme@mb.gov
al

Adresa: Blv. "Deshmoréet
Kombit', Nd.1, 100 Tirane
Tirané

Ky sherbim elektro

Certifikaté personale (pér pérdorim brenda vendit/ pér pérdorim nga autoritetet

e huaja)

Sherbimi elektronik “Certifikate personale [pér pérdarim brenda vendit/ pér pérdorim nga

autoritetet e huaja)” ju mundeson te shikoni dhe verifikani t& dhénat personale dhe te gjeneroni

cartifikatén parsonale me vulé slsktronike sipas tipolog]isé:

- Certifikaté personale sipas té dhenave akzuale (per pérciorim brenda vendit/ per perdorim naa

autoritetat e huajaj,
aktuale per t€ cilen kerkohen.

pérmjet & cilés mundésohet verifikimi | té dhénave personale pér periudhén

- Certifikaté personale sipas regjistrimeve té méparshme (pér perdorim brenda vendit/ per

pérdorim nga autoritetet @ huaja), népérmjet & cilés mundéschet verifikimi | t& dhénave personale

& njé historiku 1 meparshém sipas periudhave t& meposhtme:

WV Lexo méshumé
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Example:
Application for

Professional Training
Courses

From the list of
education services, we
will select the service
for "Professional
Training Courses."

In the next step, from
the list of services for
"Professional Training
Courses," we will select
"Application for
Registration in a
Professional Training
Course."

The portal provides
detailed explanations
on how to apply, the
required documents,
and the steps to follow
in the procedure. Like
many other services on
e-Albania, this one is
also offered free of
charge.

If the conditions are
met, the user can
proceed by clicking
"USG".

ARSIMI

L]
REGJISTRIME

= P =

INSTITUCIONE ARSIMORE DHE
PROGRAME STUDIMORE

MATURA SHTETERORE MNIESIMI | DIPLOMAVE

& Sharkime pir aytetars & Shirbime par oytatars & Sharbims pr aytetard & Shirbime par oytatars
)
g
KURSE FORMIM
PROFESIONALE
o per qutstard
Lista e shérbimeve
2eq né k \ k ain e Ekselen:
rsita inistria @ Arsimit dhe Sport
LI | & Par gyt C I |
Binistia e arsimit o ! Bvinistia ¢ 2
e bizneset LN & Per biznasst LN
ez B G &2
vieh
REGJIISTRIME INSTITUCIONE ARSIMORE DHE MATURA SHTETERORE NJESIMI | DIPLOMAVE

& shérbime pér qytetare

PROGRAME STUDIMORE

& shérbime peér qytetare

rqytetare me per qytetare

KURSE FORMIMI PROFESIONALE

& sherb

Lista e shérbimeve

Regjistrim né klasé té dhjet

SAgjencia Kombetare e Arsimit Parauniversitar

é | Aplikim pér Fondin e Eks

T

EMinistria e Arsimit dhe Sportit

Aplikimn pér regjistrim pér kurs formimi profesional

KPA

Kontaktet

Tel +355 4 452 8365

E-mail: kontakt@akpa.goval
Adresa: Né Tirane: Bulevardi
"Bajrarn Curri®, Prang ish Hotel
Arbara

Video udhé&zuese

© | Aplikim p&ire...

Aplikim pér regjistrim pér kurs
formimi profesional

Ky shérbim efektronik rirérm bahet
nge aperatosi ekanormik kub INFO
shok

Aplikim pér regjistrim pér kurs formimi profesional O
Shérbimi elektronik "Aplikim pér regjistrim né kurs formimi profesional” U vjen né ndihme t& gjiths
gytetaréve t& cilét duan t& marrin njé prefesion né Qendrat e Formirmit Prefesional Publik ng

Shaipéri.

Dokumentacioni i nevojshém
- Déftesé/Diplorna & rivelit mé té lart arsimer,

Hapat e procedurés

- Identifikohuni si gytetar né portalin e-Albania;

- Zgjidhni shérbimin "Aplikim per regjistrim per kurs formimi profesicnal’;

- Gjurmoni njé aplikim té béré paraprakisht ose béni njé aplikim té ri;

- Nége aplikanti éshté regjistruar si punékekues i papung prang Zyrés s& Punés, kursin e fermimit
profesional e pérfiton falas [pérvec kurseve té gjuhéve 16 huaja);

- Plotéseni té dhénat e formularit dhe dérgeni aplikiming

- Qendia e Formimit Profesicnal Publik njoftohet pér ardhjen e splikimit dhe shoyrton até;

- Qendra & Formimit Profesienal Publik njefton aplikantin népérmjet njeé mesazhi tek Mesazhet e
rnia, nése aplikimi 8shté pranuar apo refuzuar, sé bashku me arsyetimin pérkatas

Koha e nevojshme & marrjes sé shérbimit
14 dité

Kostot
Pa pagesé.

M8 shuma
Pér gdo pyetje apo pagartési mbi pérderimin e sherbimit mund té kentaktoni né
sdresén helpdesk@e-albania a1

A Lexomé pak
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Example:
Certificate of

Registration as an
Unemployed Job Seeker

From the list of
"Employment" services,
we will select the
service for "Certification
of Registration as an
Unemployed Job
Seeker."

This service is offered
to citizens who have
applied for and
obtained unemployed
status and need
certification of this
status.

The steps of the
procedure to be
followed are described
in detail. Like many
other services on
e-Albania, this one is
also offered free of
charge.

To proceed, you must
continue with the
application number if it
is a previously started
application, or click
"New Application" to
create a new
application

A

FORMIMI PROFESIONAL

ol &

PUNEKERKUES | PAPUNE HAPESIRA E PUNEDHENESIT

& sherbime per qytetare & 8 sherbime per qytetaré dhe

Lista e shérbimeve

thshme e P

Apliki

ormim nal)

® @

AXPA

Kontaktat

Tel: +355 4 452 8365

E-mail: kontakt@akpagaval
Adrasa: W& Tirang: Bulsvardi
*Bajram Curri®, Prané ish Hats!
Artana

Video udhézuase

wertetim regjistrimisi punekerkues
ipapune

K sherbim eleker ok mirm babes ngs
operateri ckanami ikub INED shpk

Per tegjurmuar

E RENDESISHME!

Aplikim pér e Unik nic

Jue perm Vértetim regjistrimi si punékérkues i papun
sé sé Shtetit (DPPSH &g e e Pune: e Aftésive
L] 2P
e (Punésim, Arsim dhe rsin e formimit profesional me mbéshtetje
e e Aftésive (AKPA & Punésimit dhe Aftésive (AKPA
=
i/ F n Kir rograme imit
H] asimit dhe Aftésive (AKPA]
=
nal pér Aplikim pér regjistrim pér kurs formir >fesional
=

Vertetim regjistrimi si punékérkues | papuné

Vértetim regjistrimi si punakérkues i papuna

Ky shérbim slektranik ju vjsn né ndinmsé qytstarsve, £ cilét kans aplikuar né sharbirnin “Apikin pér
regjistin s punékéncuesmdhe kang pErfunduar pracesin & marres & statusit si punékErkues | papung
ng Zyrén = Punés pérkatéss, & kétkaing gienerimin & virtetimit £ regiistrimit si punékérkuesi papuné

Dokumantacioni | navojsham
Pér ksts shirbim nuk nevajitst dakumentacion shaqérues.

Hapat @ procadurés
- Identifikohuni si qutetar né portal;

- Zgiidhni sh&rbimin “artstin reqjistrimi si pungkérkuesi papung’;

- Klikani butanin *Pérdar®;

- Mé rastin se jeni regjistruar si punékérkues | papuné, plotésani farmularin slekironil me & dhanat ¢
nevajsnrne dne dérgani aplikirin;

- Zyra & Punés pérkatéss do t& njoftahst pér aplikimin tuaj dhe da t vijajé ms shayrtimin = tij

- Dakurrientin & gjeneruar rme vulé slzktraniks rmund ta gjeni né seksionin 'Cokurnentet & mia’ te
hapésira jugj né partalin -Albania

Koha a nevajshma e marrjas sé shdrbimit
3dits

Pariudha & viafshmarisa
30dits

Kostot
Pz pagess

Mé shumé
Pér gda pyste apo pagartési mbi pérdarimin & shérbimit mund 8 kantaktoni né adresén helpdesk@e-
albania.al
Shikarke Kartalén Adisa
Wertetim regjistrini si pungkérkues | papung [ALTIZ042)

Lexa mé pak

PERDCR

Vertetim regjistrimi si punekérkues i papuné

Per te krijuar ni aplikim te ri Kikani butanin “aplkim i

Aplikim i Ri

lutem fikin te kryer

hir. izl
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Example:

Judicial Status
Certificate.

GIENDJIA GJ

Lista e shérbirmeve

& A pirayietars dhe biness

Certifikaté e Gjendjes Gjyagsore (déshmia e penalitetit) Forrnulari i dekrirninalizimit

From the available e e e s i

options under "Judicial S — AT [ 2t e =T
Status," select "Judicial Spurmimi | seshijeva iygesore rtstim i ytje-dalos nge burgu (derii)

Status Certificate . AT e =T
Criminal Record Vertstim i periudhes £& burgut

Cel’tlflcate." @Dnejtoria & Pérgjthshmee Burgisve

& Pér qytetarst LI ]

T&dh&nat & parda ti 2] t atsbazat
nate

The portal provides
detailed explanations 2riifik : jwqé ([déshmia e penalit Judicial Records
about the certificate,
who can apply, how to g:;:;;:‘:;ieqehdjes Gjyagsare (déshmia & penalitetit)/ Judicial Records
apply, and the legal

basis. If the conditions

Click hara to raad the dascription of this a-sarvics in English.

Sherbimi elektranik "Certifikaté & Cjendies Giyqésore (déshmia = penalitetit]” ju mundésan qytetarsve,
are n Iet, the user can ontaktat bizneseve dhe shtetasve £ hugj t& marrin anline certifikatén < gjendjes gjyqésare me vulé slektranike i
. . Tel: 43664 531 5758 cill #shté nis dokurnent q8 léshohst pér b vértstuar néss nié person spa njs subiskt ka qénd | dénuar
proceed by clicking Ervalt ifodpmnaous OO
" n Adress: Rrugs 'Zef Sersmbs’,
Use_ . Tufing Tiran Aplikimi mund t& kryhet per veté persanin, si dhe pér fémijét & mashés 14 - 15vjeg nga prindsrit,

Bazuar né Vendirnin Nr. 435 daté 1308 2017 *PEr miratimin & rragqullavs t8 pérfitimit 2 sharbimeve

Vidao udhdziesa
publike elektranike® si dhe né ligjin Nr. 9614, daté 21,08 2008 “PEr certifikatat elektranike t& gjendies

a a W Lexa méshumé

hmia @ penalitetit merret ONLINE
dhe me VULE ELEKTRONIKE

centifikate e Gendjes Glyqesare
deshmiae penalitet it

Das!

Kieshiésbim edektronik mirém bahet nga
operator skonomiK: kb IHED shok

kérka shérbimin

To proceed, you must
continue with the Certifikaté e Gjendjes Gjygésore (déshmia e penalitetit)
application reference
number if tracking a Gjurmmimi | géshtjeve t& DPRSH
previously started IR—
application or click
"New Application" to
create a new one.
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Example:

Electronic Payment

kérke shérbimin

Below is the list of
necessary steps for
making a payment for
electricity.

m DOKUMENTE ME VULE ELEKTRONIKE

PAGESA ELEKTRONIKE

From the homepage,
select the option
"Electronic Payment."

To simplify the view,
select the option "For
Citizens," which displays
only the services
available for citizens.

Select the option
"Electricity Bills."

ARSIMI

FAMILIA

Y Certifikate personale {per
) Certifikaté famniljare (pér
) Deklarimiiadresés sé shte.

¥ Regjistrim ne klase té dhjete
) Regijistrimi né klasé t& paré
Y Transferimiinxéngsve né a

Tetjera Te tlers_

= <

PUNA SHENDETESIA DHE
MBROJTIA SOCIALE

3 Rezervim per dhurim gaku p.
) Receta ime elektronike

Y Certifikat Vaksinimi, Test.

¥ Aplikim per regjistrim si p.
Y Aplikim pér regjistrimin e
¥ Aplikin pér Leje Unike /Un

Teters_

Te tlers_

PAGESAT ELEKTRONIKE

Lista e shérbimeve

Tarifat kombetare

SOreftoria & Pergjithshre & Tatimeve (DPT)

= Pér bizneset L]
Tatim mbité ardhurat personale

HDreftoria & Pergjithshme & Tatimeve [DPT)

2 Pér bizneset L]
Detyrime globale

EDrejtorin & Pérgjithshrne e Tatirmeve ([DPT)

& Pér bizneset. ]

B 8 e qyterars che Einess

Konfirmim pér gjendjen aktive t& mjetit

SmOrejtoria & Pargjithehme & Sharbirmeve té Transportit Rrugor (DPSHTRR)

& & Pér ytetarét dhe bizneset LI |
Tatim fitimi

SDreftoria & Pérgjithshme & Tatimeve (DPT)

& Pér bizneset LI |
Tatim ithjeshtuar mbifitimin

EDrejtoria & Pergjithshime e Tatimeve (DPT)

& Pér bizneset L} L

PAGESAT ELEKTRCONIKE

Lista e shérbimeve
Konfirmim pérgjendjen aktive 1& mjstit
EDreftoria & Pérgjithshime & Shérbimeve t& Transportit Rrugor [DPSHTRR)
2 & Pér gytetart dhe bizneset L]
Kundérvajtjet rrugore
@Drejtoria & Pérgjithshme e Policisé sé Shtetit [DPPSH)

= & Pér qytetarst dhe bizneset ]

Pagesa e taksés vietore 18 mjeteve té pérdoruara/ mjeteve
18 luksit
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Faturat & energjisé elaktrike

&Operator | Shpérndarjes & Ener gjisé Elektrike [OSHEE)

2 & Pér gytetarét dhe bizneset LI |
Gjobat e kontrollit teknik vjetor té automjeteve

EOrejtoria e Pergjithshime e Sherbimeve té Transportit Riugor [DPSHTRR)

= 2 Per oytetarst dhe bizneset m

Aplikim péer gregjistrim té pérhershém mjeti




Detailed Service
Description

To proceed with the
payment, click "Use."

Proceed with entering
the contract details and
completing the
payment.

Example of an
Alternative Way to
Access the Service

Using the Service
Search Option:

Use the "Search
Service" field to find the
desired service.

OSHEE

Kontaktet

Tel: +355 42 274141

E-mail: ankesajuaj@oshesal
Adresa: Bulevardi" Gjergj
Fishta" Noertesa Nr. 88, H. 1,
Njésia Administrative Nr.7,1022,
Tirane Shaipéri Tirangé

Ky shérbin elektronik mirsmibanet
nga operatori skonarmik intech# shok

kérka sherbimin

Faturat e energjisé elektrike

Ky shérbim elektrenik u vjen né ndihme gytetaréve dhe bizneseve, té gjenercjné faturat = papaguara
dhe kamatévonesat e energjisé elektrike dhe t'i paguajne ate online.

Dokumentacioni | nevojshém
par kété shérbim nuk nevgjitet dokumnentacion shogéruss

Hapat e procedurés

- Identifikohuni si gytetar ose biznes né portalin e-Albania;

- Vendesni kodlin e Klientit che klikeni butonin "Afishc";

- Pasi Klikeni butcnin "Afisho” do t& shfaget shumna e detyrimit pér muajin pérkatés per té cilin
duhet té Kryeni pagesen;

- Pér té kryer pagesén online, klikeni butenin "Pagua]’ dhe ndlioni hapat sipas udhézimeve;

- Pagesa mund té kryhet pérmes Bankés Kombétare Tregtare (BKT), me njé karté debiti ose krediti
brerda dhe jashté Shaipérise.

Koha e nevojshme e marrjes sé shérbimit
Menjéhere

M& shumé
Pér cdo pyetje apo pagartési mbi pérdorimin e shérbimit mund té kentaktoni ne
adresen helpceski@e-albania.al

N\ Lexomeé pak

Faturat e energjise elektrike

OPERATOR! I SHPERNDARJES
SE ENERGISE ELERTRIKE

OSHEE

Té dhéna nga Operatori | Shpérndarjes s& Energjisé Elektrike

Kodii Klientit

ifushén & kodit t& ki pérzgjidhni kontratat & ruajtura dhe kiikani butonin Afisha'

® Kontraté ere O Kontrate ekzistuese

Informacioni | mésipérm Esité siguruar népérmjet Platform és deveritare t& Nolérveprimit adrministruar nga Agjencia Kombetare & Shoggrisé s& Informacionit - htep: fuwwr.e-

albania alf

9 KRYESORE E-SHERBIME SHERBIME INFORMATIVE NDIHME DHE SUPORT

|k&rka shérbimin

DOKUMENTE ME VULE ELEKTRONIKE

PAGESA ELEKTRONIKE

FAMILJA

) Certifikaté personale (pér.
) Certifikate familjare {pér

a

ARSIMI PUNA SHENI

MEROC
) Regjistrirn né klasé té dhjeté ) aplikirn pér regjistrirm si p... ) Reze
¥ Regjistrimi né kiasé teé pare ¥ aplikirn per regjistrimin e » Rece
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In this example, the
word "fine" is searched.
The portal will display a
list of all services that
contain the searched

KRYESORE E-SHERBIME SHERBIME INFORMATIVE NDIHME DHE SUPORT

gjol

@ Gjobat e kentrollit teknik vjetor té autcrnjeteve

Word |n thelr tltle From ~ © DeKarimi i t& dhénave pér marrjen e njoftimeve pér gjobat e automjeteve

this list, the desired ©® Kundsrvajtiet rrugare

Optlon IS selected, and _0 Aplikim pér vértetim penaliteti [d&nirm me gjobé] né IKMT pér subjektet kundravajtés

the neXt Steps are @ Aplikim pér faturé pér arkétin pér subjektet kundravajtés [dénirn me gjcbé) prané [KMT

followed. L == = v
FAMILIA ARSIMI PUNA SHEN

MBR(
» Certifikaté persanale {pér . ¥ Regjistrim né klasé té dhjete ¥ Aplikim pér regjistrim =i p. Y Rez
¥ Certifikate familjare {peér ... ¥ Regjistrimi ne klasé t2 para ¥ Aplikim per regjistrimin e .. ¥ Rect
¥ Deklarimiiadresésseshte.. } Transferimiinxenesvenea.. » aplikim per Leje Unike fun... ¥ Cert
Tetjera_ Te tjera_ T tjera_
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